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Private Word brings you essential business reading from leading experts.
Through our partnership with Financial Times Prentice Hall we offer exclusive
discounts on selected titles. They have set up a dedicated section of their

FT Prentice Hall

FINANCIAL TIMES

website for this: www.pearson-books.com/privateword. You can also contact
them on: 0870 607 3777 and quote Private Word to obtain the offline discount.

. I'll Show them Who's Boss

Gerry Robinson

Times Educational Supplement

Management guru Sir Gerry
Robinson, the former chairman
of Granada and Allied Domecq,
is one of the UK’s most
exceptional businessmen,

well known for taking tough decisions and seeing

“.....a masterclass in how to be a boss.”

them through to make his companies thrive.

In this clear, concise and enabling guide, he
outlines essential leadership and management
skills to show how challenges can arise and be
overcome — with a chapter that busts top
management myths.

Normal price: £7.99. Special Private Word price with 35% discount £5.19 and free post and packaging.

Hot Spots

Why some companies buzz with
energy and innovation — and others
don't

Lynda Gratton

Based on extensive research with
industry leaders such as BP, Nokia,
Adidas, Linux, Goldman Sachs, Ogilvy One, Unilever
and Reuters, Dr Gratton, Professor of Organizational
Behaviour at London Business School, explores the
conditions and environments that are conducive to
innovation and higher productivity.

Normal price: £20.00 Special Private Word price
with 35% discount £13.00 and free post and
packaging.

Private Word Issue 8

The Power of Impossible Thinking
Transform the business of your life
and the life of your business

Yoram (Jerry) Wind, Colin Cook

If you think impossible thoughts,
you can do impossible things! That's
the message of this book. Now in
paperback, this bestseller reveals how your mental
models stand between you and the truth. It reviews
why it's so hard to change mental models and offer
practical strategies for dismantling the “hardened
missile silos” that are your old and obsolete models.

Normal price: £9.00. Special Private Word price

with 35% discount £5.85 and free post and
packaging.




Private Word is published by Clydesdale Bank PLC and produced by Editions Publishing, Edinburgh
for Clydesdale Bank and Yorkshire Bank Private Banking members.

© Clydesdale Bank. All Rights reserved. The contents of this publication reflect the personal
views of the individual authors and do not necessarily reflect those of the Bank. No liability
attaches to the authors or to the Bank for any reliance on any part of the publication. The articles
contain views, not advice or professional recommendations.

You should consult your own professional advisers if you are minded to follow up on anything that
you have read in this publication. A monthly fee is charged for Private Banking. Further details
including full terms and conditions and qualifying criteria are available from your Private Partner.

Clydesdale Bank and Yorkshire Bank are trading names of Clydesdale Bank PLC which is authorised
and regulated by the Financial Services Authority. Credit facilities other than regulated mortgages
are not regulated by the Financial Services Authority.

‘MLC' is a trading name of MLC Savings Limited which is authorised and regulated by the Financial
Services Authority. MLC Savings Limited is registered in England (Number 3663932). Registered
Office: 88 Wood Street, London EC2V 7QQ. The value of any tax benefits to you depends on your
individual circumstances. The proceeds of an ISA are currently free from UK Income Tax and
Capital Gains Tax.

Clydesdale Bank PLC is a member of the Financial Services Compensation Scheme established
under the Financial Services and Markets Act 2000. You may be entitled to compensation from the
scheme if we cannot meet our obligations. This depends on the type of business and the
circumstances of the claim.

If you make a valid claim against Clydesdale Bank PLC in respect of any credit balances, insurance,
mortgages or investments held with us or which we arrange for you and we are unable to meet our
liabilities in full, you may be entitled to compensation from the Financial Services Compensation
Scheme (FSCS).

Further details of the scheme are available from us on request or from the Financial Services
Compensation Scheme: www.fscs.org.uk or Financial Services Compensation Scheme, 7th Floor,
Lloyds Chambers, Portsoken Street, London, E1 8BN.

Website addresses are provided for general information purposes only and the websites concerned
and their contents are not endorsed or promoted by National Australia Bank Group in any way,
unless stated.

For your security, calls to telephone numbers detailed in this publication may be monitored or recorded.

This leaflet is available in large
print, Braille and audio. Speak
to a member of staff for details.

www.CBonline.co.uk /www.YBonline.co.uk

Clydesdale Bank PLC. Registered in Scotland (Number SC001111) Registered Office: 30 St
Vincent Place, Glasgow G1 2HL. A member of the National Australia Bank Group of companies.
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APublic Word

A promotional platform

We’re creating a unique
opportunity for you
to promote yourself,
your company and your
services to our readers.
Our MEMBER
DIRECTORY offers
you an influential
way to get your
message to the thousands
of Private members already
benefiting from our integrated
banking and financial services.
Available exclusively to
Private members, you can
buy a space in the next issue
of Private Word to promote your
expertise and your company’s
services.

If you are interested in this opportunity, please
contact Julie Varley on tel: 0113 870 2526 or

email: julie.varley@eu.nabgroup.com

P Yorkshire Bank
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Up close and personal

Dedicated wealth management solutions for you

Contact your own Private Partner or call your
local Financial Solutions Centre on: 08457 034 567

www.CBonline.co.uk or www.YBonline.co.uk
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A monthly fee is charged for Private Banking. Further details including full terms and conditions and qualifying criteria are available from your Private Partner. Clydesdale Bank and Yorkshire Bank are trading names of
Clydesdale Bank PLC which is authorised and regulated by the Financial Services Authority. Registered in Scotland (Number SC001111). Registered Office: 30 St Vincent Place, Glasgow G1 2HL. A member of the
National Australia Bank Group of companies.




